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Sleep Matters

Design a product, service or system to improve
health and wellbeing by encouraging and/or
enabling better sleep.
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At 61.3 million, India has the largest
number of people with Diabetes

in the world and by 2030t is
expected that 101.2 million people
in India will have Diabetes.'

5 will have an

amputation due to the chronic:
itness from foot ulcers.

Diabetesis an
increasing problem

in slums. Dharaviis ' =
India’s largest slum. = =2

In Dharavi 60% are Hinds and
30% aro Muslim,
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Extensive Portfolio across the
diagnostic and treatment space

.
T oo
~ |

”ﬁ,

PHILIPS



190 390 million imaging. 1,000,000

informatics studies people monitored in their
across 1200 hospitals homes every day

million
patients 4 million+ people 100,000+

sleep and breathe easier using

tracked with patient | oursleep aids

monitors last year professionals supported
Hundreds of thousands of with education

people tracking their health
with ActiveLink®

o : 250+ clinical
250 million appliances . ...

sold into homes each year projects active
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We’re not just a consumer company



We’re not just a consumer company

We're a company in transformation



We are a HEALTH-TECH company



HEALTH-TECH?

Health-care / Self-care



The Health Continuum
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Help people to live a Enable people to Ensure first time right Enable more effective Support recovery and
healthy life in a healthy manage therrown health  diagnosis with personalized  therapies, faster recovery chromic care at home
home environment and adaptive care pathways and better outcomes
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From product to product-service
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Help people to live a Enable people to Ensure first time right Enable more effective Support recovery and
healthy life in a healthy manage theirown health — diagnosis with personalized  therapies, faster recovery chronic care at home
home environment and adaptive care pathways and better outcomes

Monitoring, informatics and connected care

Improve population health outcomes and efficiency through integrated care,
real-time analytics and value-added services
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We strive to make the world healthier and
more sustainable through innovation

We’re aiming to improve the lives of

three billion
people

a year by 2025







Why am | not sleeping well?




Why am | not sleeping well?

* |s it insomnia®?

* |s it my snoring?
* |s it my lifestyle?
*|s it my eny
e|sitw
* Do | drink

* Do | worry to



Many people would like to improve their sleep
but don’t understand the underlying issues or
behaviours

‘i’ 30% T 20%

Confused Apathetic Informed

150%
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There are around 90 distinct
sleep disorders

Most are marked by one of these
symptoms:
excessive daytime sleepiness
difficulty initiating or
maintaining sleep
abnormal events, such as
snoring, or sleep walking,
during sleep

“l just can’t fall asleep, or | wake up
during the night and lie awake for hours”

million

“My snoring is so loud, my wife
complains about it.”

90

million

S'm S0 tired during the day,
I'Ssometimes fall asleep at
work.”

60

million




Sleep is recognised as a health issue in the US

Lack of sleep is costing the US  Sleep disorders are adding

economy up to S411Bayear  $15.9B to national healthcare

(2.28% of GDP) costs and resulting in S50B in
lost productivity

Source: “Why sleep matters, the economic costs of insufficient sleep” — RAND — Source: http://www.nhlbi.nih.gov/health/public/sleep/yg_slp.html
November 2016
SLEEP
v & s dassified chronic disorders vs temporary conditions
Insufficient Sleep is more prevalent in the US than DISORDERS
obesity! OSA

Insomnia

UNHEALTHY BEHAVIORS

(¢ - Snoring
:
(o] : Restless Leg Syndrome

OFADULTS - - Circadean Rythm Disorder
3 8 Teeth Grinding

Paralysis
N -
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Travel/Jet lag

Chronic lliness
Pregnancy

Menopause
Children
?
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Sleep 1n the Philips Health

Itcls%sﬁma e(n tl“émto 70 million Americans chronically suffer from a

disorder of sleep and wakefulness, hindering daily functioning and adversely

affecting health and longevity.*



Design a product, service, campaign or system to
improve health and wellbeing by encouraging and/or
enabling better sleep

* A product-service-system that facilitates good sleep

* An environmental or spatial design solution that improves the conditions
for good sleep

An activity that increases mental wellbeing or boosts positive behaviours
towards sleep

A response that addresses one of the clinical reasons for bad sleep

A behaviour change campaign around better sleep

A design that improves the experience around sleep

A resource or initiative that educates people about the importance of sleep



Somneo sleep & wake-up light







Connected, data driven




2 Awards

Philips

Award of

£2,500 RSA Fellows’
Award of
£1,250
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Why this Brief?

* An important problem. Sleep is
important to ALL areas of health

* An under estimated problem.
Potentially only becoming bigger
in the future
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* A problem that effects us all at
some time in our lives. Why
should something so simple be so

difficult?




One more thing . ..



One more thing...

We have strong interest in offering Student internships in

our locations in Eindhoven and Amsterdam. For fresh
graduates we have also established a newly formed

‘residency’ program for highly talented individuals



Tips & Tricks

* Choose your target group - we’re looking for quality and
depth of research. Preferable first hand, direct contacts,
observations & insights

* Think in terms of product-service, product-campaign, service-
campaign (system solutions)

e Critical hypothesis — what’s the make or break of the idea?

* Design doing in addition to design thinking - Experiment,
Prototype, Test & Evaluate
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